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We have established the APPatient Application to help effectively and securely manage your healthcare
information from your mobile device. The content in this document will guide you through the secure
application's most frequently required functions. Should you have other questions about using the APPatient,
please contact our office at 413-707-7720.
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Access the APPatient App

Activate Your Patient Portal Account

An account must be activated through a web browser before you can use or access your data on the APPatient
Application. Providing us with your email address will allow us to send you an email from the office that includes a link
to activate your Patient Portal account.

1. Open the email from us with the subject, “Welcome to Your Agape Allergy & Immunology Associates LLC
Patient Portal”.

2. The email will include your Patient Portal Username, Practice URL, and the steps for logging into the portal.
The Practice URL that you will use for our office is Agapeai.ema.md

3. Select, Activate Account.

Welcome to the OFFICE NAME Portal

Dear John,

Your credentials:

Username: jdoe85
Practice URL: officeurlprefix.ematraining.md

Please use the button below to activate the patient portal on a Google Chrome or Mozilla Firefox
browser and set up your password.

Activate Account

Note: This link will expire after 72 hours. If the link has expired, or if this message has reached
you in error, please contact your practice.

4. You will be directed to the portal website, where you will be prompted to verify your identity by entering your
Date of Birth and Last Name. Once entered, select Verify Information.

OFFICE NAME

Password Reset
Please verify your date of birth and last name.

Date of Birth | mm/dd/yyyy

Last Name

Verify Information

Go to Login

Agape Allergy & Immunology Associates LLC 2
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5. You will be prompted to change your password. Once entered, select Set Password.

OFFICE NAME

Change Password

New Password ®

Confirm Password ®

Set Password

Download APPatient Application

After activating your Patient Portal account on a web browser, you can use our patient mobile app- APPatient. To log
into APPatient, you will need your Practice URL, Username, and Password. The Practice URL that you will use for our
office is Agapeai.ema.md

1. Open the received email through your smartphone and select the provided hyperlink. If you do not have access
to your email on your smartphone, go to the App Store and search APPatient.

# Download on the GETITON
@& App Store ® Google Play

Note: Our practice offers remote, clinical care through telemedicine services available in APPatient. To access
telemedicine services, you will need to activate your Patient Portal and download the APPatient mobile app.

Agape Allergy & Immunology Associates LLC 3
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2. This redirects you to the App Store to download the APPatient application. Select Get to download the
application.

APPatient

Note: If the application has already been downloaded, the hyperlink will redirect you to the application.
3. You will receive a pop-up asking to Allow Push Notifications. It is highly recommended that you select Allow
to receive push notifications for updates. If you don’t allow, you will have to log into the app frequently to
check for updates.

Welcome to APPatient™

STOP! Before you can log into APPatient,
your Patient Portal account must be set up
using a computer internet browser.
Instructions are located in the Patient
Portal welcome email from your healthcare
provider.

Learn more

“APPatient” Would Like to
Send You Notifications
Notifications may include alerts,
° sounds, and icon badges. These can
- be configured in Settings.

& Don't Allow Allow

Log in to the APPatient App

After APPatient has been downloaded, you will be able to log in to the App as needed. Follow the steps below to log in.

1. First, enter the Practice URL, Username, and Password. Then, select Login. These are the same credentials
utilized when accessing the patient portal on the web browser. The Practice URL that you will use for our
office is Agapeai.ema.md

Agape Allergy & Immunology Associates LLC
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Welcome to APPatient

STOP! Before vou can log inte APPatient,
your Patient Portal account must be set
up using a computer internet browser.
Instructions are located in the Patient
Partal welcome email from yaur
healthcare provider.

Learn more
&
-3
&

Forgot Password? | Meed Help?

2. Upon the first login, you will be prompted to select if you are a resident of any EEA country.

Welcome to APPatient™

STOP! Before you can log into APPatient,
your Patient Portal account must be set
up using a computer internet browser.
Instructions are located in the Patient
Portal welcome email from your
healthcare provider.

Attention

Are you a resident of any European
Economic Area (EEA) country? \‘

=
o

Forgot Password? | Need Help?
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3. Next, select Agree to the Terms and Conditions to proceed.

Terms and Conditions

The terms relating to your use of this application or website,
your providing information through it, and healthcare services
you receive are those agreed between you and your
healthcare provider. In addition, as the technology platform
provider Modernizing Medicine has its own Terms of Use and
Privacy Policy that you agree to by using this application or
website, found at Terms of Use and Privacy Policy.

Disagree Agree

4. Welcome to APPatient! Tap Get Started to continue!

Dl
-

@ I

Welcome to APPatient™

-
L+

Get updates on your personal health
information, request appointments
and prescription refills.

I GET STARTED ;I

Agape Allergy & Immunology Associates LLC 6
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5. [Ifapplicable, you can enable Touch ID or Face ID capabilities.

Would you like to'enable Would you like to enable

Face ID login?

Touch ID login?

1 2

Using Touch ID to sign into Using Fgce ID to sign into the
the APPatient app means that APPatient app means that
the biometric information the biometric information

registered on this device will

registered on this device will
be used to access your

be used to access your

account account
No, set up later in My Profile No, set up later in My Profile

Forgot Password
Follow these instructions if you forgot your password and need to create a new one.

Note: These instructions will only work successfully if your Patient Portal account is already created, and the
information entered is correct according to our records. If you have any trouble receiving your password reset link,
please contact our office.

1. From the APPatient login screen, select Forgot Password.

Welcome to APPatient

STCP! Before you can log into APPatient,
your Patient Portal account must be set
up using a computer internet browser.
Instructions are located in the Patient
Partal welcome email from your
healthcare provider.

Learn more
&
L ]
&
-Fnrgot Passward? [|Nead Halp?
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2. Enter the requested information, then select Send Password Request Email.

Cancel Reset Password

Please enter your username, last name and date of
birth. For most patients, your username is your email
address. If you do not have an email address
associated with your username, please contact the
practice administrator. If all of the information on this
page matches information on file, then a link will be
emailed to the email address on record. The link will
only be valid for 24 hours.

Provider URL:
Username:

Last Name:

Date of Birth:

I Send Password Reset Email I

3. Open your email and look for the message with the subject Password Reset from Your Electronic Health
Record. The email will include your Username and Practice information, as well as a link to reset your
Password. Select the link to continue.

Password Reset from Your
Electronic Health Record (exemal .

Inbox
Account Team 1:27 PM “« e
to me v

Dear Jane,

Username: janedoe
Practice: orthovideo.ematraining.md

A request was made to reset your account
password with Orthopedics Test Clinic.

Please click the link below, or copy and paste
the link into your browser. Then, follow the
instructions to complete the reset password

L_DLOCESS

https://mobileproxy-ga.m-2.md/
ema/ForgotPasswordMobile.action?
presentToken&username=janedo
e&token=C8CB24A7-7823-FF5D-8203-
E8D1D98F8613&targetUrl=
orthovideo.ematraining.md

Note: This link will expire after 24 hours.
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4. You will be prompted to enter your Last Name and Date of Birth to verify your identity. After the information
is entered, select Verify.

Cancel Password Reset

Please verify your date of birth and last name to
change your password.

Last Name:

Date of Birth:

Verify

5. If the information is verified successfully, you will be prompted to enter your new password. Select Set
Password.

Cancel Change Password

Please change your password below.

Your password has either been reset or has
expired, and there are no grace logins left, you
must reset your password now.

New Password

Confirm Password

Set Password

Prepare for Your Visit

Forms on APPatient
Once you have activated your account, APPatient will notify you of any Pending Documents to Review. To complete
the documents, you will need to be logged into your web portal on your computer.

Agape Allergy & Immunology Associates LLC 9
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When logged into APPatient, you will be navigated to the Home Screen. Below Recent Messages, select

Pending Documents to Review.

Home 9
¢ e
_ ¢
REQUESTVISIT ~ REQUEST REFILL

UPCOMING APPOINTMENTS

No Upcoming Appointments. Tap here to make an
appointment with your provider.

RECENT MESSAGES

7 Pending Documents to Review
& EMA Support, TEST MD

*" Jane Doe, MD

The message will show you the documents that need to be reviewed and completed on your web portal.

Done

EMA Support, TEST MD
To: Jane Doe

Pending Documents to Review
Today at 03:30 PM

Hello Jane Doe

You have the following documents in your portal
to review:

3- Clinic Registration

AB - Test

AB - Intake

To access each document, make sure you are
logged into your web portal on your computer.

From the My Health page, select My Forms. Your
documents will be displayed for you to review.

Thank you,

3. Please refer to the Patient Portal Manual for more details on completing forms on the computer.

Agape Allergy & Immunology Associates LLC
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Add or Update Medical Information

In this section, you will learn how you can update your medical history and verify your patient information.

1. Once logged in to APPatient, select My Health and navigate through the sections to update and/or view your
Medications, Pharmacies, Tests & Results, Allergies, Patient Information, and History.

My Health

-
Bk
¢

MEDICATIONS PHARMACIES

C. &

TESTS & RESULTS ALLERGIES

PATIENT INFORMATION

18| Demographics -

HISTORY

% Past Medical -

I Musculoskeletal

] & fa ®

Home Appointments Messages My Health

e Medications - Add or edit your medications list.

e Pharmacies - Add or edit pharmacies. See below for additional instructions.

o  Tests & Results - View any result that your medical provider has posted. See below for additional
instructions.

o  Allergies - Add or edit your allergies.

e Patient Information- Update basic contact and demographics.

e History - Add or update Past Medical History, Specialty-Specific History, Social History, and Family
History.

Agape Allergy & Immunology Associates LLC 11
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Add Your Preferred Pharmacy

In this section, you will learn how to add your preferred pharmacy to your patient chart. Adding your pharmacy will

assist our office with sending electronic prescriptions and medication refills.

1.

2.

From the My Health section of the portal, select Pharmacies.

2
: [
¢

MEDICATIONS PHARMACIES

C. &

TESTS & RESULTS ALLERGIES

Select Add a Pharmacy.

< My Health

Pharmacies

No Pharmacies

Find and add your preferred pharmacy to easily
get prescriptions.

Add a Pharmacy ||

# & fa ®

Home Appointments Messages My Health

Agape Allergy & Immunology Associates LLC
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3. There are two options to enter your pharmacy information, Add In-Store Pickup, and Add Mail Order.
¢ Add In-Store Pickup — Allows you to search for registered pharmacies that can receive electronic
Pprescription requests.
e Add Mail Order — Allows you to search for registered pharmacies that can receive and mail electronic

Pprescription requests.

4. Select In-Store Pickup.

Cancel Add New Pharmacy

How do you pick up your prescription(s)?

g

In-store Pickup

Mail Order

5. Inthe search bar, type in your preferred Pharmacy Name. Then, select Search.

Agape Allergy & Immunology Associates LLC 13
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< Back Pharmacy Search

i.\ cys Pharmacy
Publix Pharmacy—
+2/more |

Walgreens

o I
|
Q_Pharmacy Name |

CVS Pharmacy

© 9940 Yamato Rd, Boca Raton, FL 33434

Walgreens

qgwer r tyuiop

A A A A A A A A A/

a s df gh j k I

- D G G D G G S -—

Z X ¢V b nm

D W U W W W —

- il

Note: The search will filter pharmacies based on the address you have saved in your demographics.
6. Locate the pharmacy in the list of results by verifying the name and address. Tap the pharmacy of your choice.

< Back Pharmacy Search
ArthurR.°‘ LA

Marshall

Loxanat_chee

ational
Wwildlife Refuge

I
¢

CVS Pharmacy

H 1)
Parkland, CVS Ph: acy, “

| PR

‘ Q cvs (<]

CVS Pharmacy

© 9940 Yamato Rd, Boca Raton, FL 33434
CVS Pharmacy

© 21637 SR-7 S, Boca Raton, FL 33428

CVS Pharmacy

0 2901 Clint Moore Rd, Boca Raton,
FL 33496

CVS Pharmacv

Agape Allergy & Immunology Associates LLC 14
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7. Select the Add Icon to add the pharmacy.

i CVS Pharmacy = ]
) 9940 YamatoRd |

—

1) The Studio |
L) Salon & Day Spa

© MedExpress

Q cvs

CVS Pharmacy

© 9940 Yamato Rd, Boca Raton, FL 33434

View Your Tests & Results

In this section, you will learn how to view the tests and results that your medical provider has posted.
1.

From the My Health section, select Tests & Results.

My Health

9 .
| r
¢
MEDICATIONS

PHARMACIES

C. | &

TESTS & RESULTS

ALLERGIES

Agape Allergy & Immunology Associates LLC
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2. Select Learn More to view the tests and/ or results that have been posted by your medical provider.

< My Health

Tests and Results

August 18, 2022

Learn more

August 18, 2022

Learn more
] & % ®
Home Appointments Messages My Health

3. Review your tests and/ or results.

< Back

Lab_Order_2

(b ModMed Doe, Jane

Foria 7301550 EHAGZTS90
Patient Education Request for Jane Doe

a2z, 2023

o2

Agape Allergy & Immunology Associates LLC 16
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Appointments

Telehealth Video Visit

After scheduling your video visit appointment with your healthcare provider, follow these steps to ensure your call is

successful.

1. At the time of your appointment, you will receive an email reminding you that your video chat visit is ready.

Your Video Chat Visit is Ready (External

no-reply@modernizingmd.com

[ ]
@ ome-

Dear John,

140PM (O minutes ago)

Your Video Visit session with your provider Jane Doe has begun. Log in to your APPatient(TM) on your iOS or Android device, or go to your Patient Portal in your Browser to join your video now.

Username: johndoe10
Practice: derm.m2qa.com

=i

* e

e

2. You will also receive a text message to with a link to join the video visit. Select the link.

+1(205) 894-7588

Today 1:40 Pr

Your Video Visit session has begun.
Click on the link below to join your
video with the provider now. Reply
STOP to no longer receive text
notifications.

https:/imobileproxy-ga.m-2.md/ema/
pocket-patient/video-streaming?
token=eyJOeXAIQIJKV1QILCJIhbGCiOi
JIUzINiJ9.eyJzdWIiQiJgb2huZ GOIMT]
AiLCJ1cmxQcmVmaXgiOiJkZXJtliwib
WFARMFpbGVKTGONnaW5zljoILCJpe
3MiOiJth2RtZWQILCJtYXhVe2FnZX
MiQi0xL CJleHAIOE20DUXMMOM|US
InRva2VuVHIwWZSIGImFjY2Vzcylsimp

4ZjBINGUYNjg5NNINTZIIn0.A_U-
rBENRmvDI2HrLgPeUTBCetdHEU7B
Z8pNKPx8GMk&username=johndoe1
0&targetUrl=clerm.m2ga.com

The sender is not in your contact list
Report Junk

(o &)

e

Note: The video visit link is valid for 10 minutes from the time it is launched by the provider. If you do not join within

the 10-minute timeframe, the video will need to be launched again by the provider.

3. Your Session is Ready. Enter in your Last Name and Date of Birth. Then, select Login.

Agape Allergy & Immunology Associates LLC
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Your Session
is Ready,

please verify your identity

4. Read the Terms of Service. When finished, select Agree.

5. Select Join Video Visit. When prompted, allow access to your camera and microphone.

Appointments

Upcoming Virtual

=

Your video visit is ready

By selecting Join Video Visit, you are agreeing
to a video stream with your provider and also
agree you have not been seen by the provider

within 3 days.
Home Appointments Messages My Health

6. Read the Telemedicine Consent. Then, select Agree.

Agape Allergy & Immunology Associates LLC 18
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7. When the video visit begins, you can interact with your provider.

000 -

Note: During your call, you can switch between your front and back camera. You can also use your phone’s
flashlight. If you get disconnected, simply log back into the app and rejoin the call.

View Video, Upcoming, Virtual, and Past Visits

1. From the Home Screen, select Appointments.

L P
u ¢

REQUEST VISIT REQUEST REFILL

UPCOMING APPOINTMENTS

No Upcoming Appointments. Tap here to make an
appointment with your provider.

RECENT MESSAGES

You have no messages from your provider. Tap here to
send a message.

Home Appointments il Messages My Health Billing

2. Tap into the section you want to view.

Agape Allergy & Immunology Associates LLC
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Appointments

Access Your Medical Records

Upcoming Virtual
View and Share Your Medical Records

APPatient allows you to access your medical records, including completed visit documentation from your doctor or
other qualified healthcare provider. The following instructions will guide you through how to locate these records
within the App.

1. Once logged in to APPatient, select Appointments from the main navigation bar.

Appointments

You currently have no active
video visits

] 8 e ®

Home Appointments Messages My Health

2. To view past visits, select Past.

Agape Allergy & Immunology Associates LLC 20



APPatient™ Application Instructions tzfﬁ AGAPE ALLERGY

& Immunology Associates

Appointments

29 11:39 AM EDT
AUG EMA Support TEST MD

2022 Mod Med B

17 03:25 PM EDT
AUG EMA Sup

2022

9 12:59 PM EDT
AUG EMA Support TEST MD
»d Med Boca

2022

] & % ®

Home Appointments Messages My Health

3. Tap the visit you would like to view.

Appointments

Upeetiing

29 11:39 AM EDT
AUG EMA Support TEST MD

2022 Mod Med B

17 03:25 PM EDT
AUG EMA Support TEST MD

2022

9 12:59 PM EDT
AUG EMA Support TEST MD

2022 Mod Med Boca

L] & % ®
Home Appointments Messages My Health

Agape Allergy & Immunology Associates LLC 21
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4. You can view your Appointment Details here. To open the visit note, select View Visit Note.

< Back Appointment Details

29 11:39 AM EDT
AUG EMA Support
2022 Mod Mec
Zz
l%‘
3600 FAU Blvd E
@ Boca Raton, FL 334151111 o3
¢, (561) 777-8989 :
‘ View Visit Note
‘ Share My Medical Records
] ] fa ®
Home Appointments Messages My Health

5. Here, you can view your Visit Note. To return to the Appointment Details, select Cancel.

Cancel Visit Note

opemznG

Doe, Jane

Visit Note - August 29, 2022 a oo o
Fomao 077301990 EMAG27585

Nlorgies Exam:
Medications Kneo

U g wscers Righ Knes ROM: grosly intact
B g ot st

Figh ininiact o rashes o losions.
Medical History R oo
T Inspoction:
e gt Knoe: Normal aigrman, o lory, o ncrmess,
Musculoskeletal Bowam ho rssess!

History Fight Quadriceps: Seng: 55, nomal muscl oo

ety
sty
Musculoskeletal Figh Knoo: Stlo
Family History Spociat
Rignt Knoe: ot
Musculoskeletal
Pediatric History
Data Reviewed:

Interventional Pain

Gbtoruaton cantiar] i Wound by Gram eam)
Musculoskeletal

Surgery
Surgical History impressionPlan:
Ry 0 Kneo Anvits
et b Untatrat primary osteoarhits,unspecifiod kneo (WI710)
Plan Orcer R Knee.
Family History Frooco - Rght Knee fgh MAI WO congast (CPT: 3721)
R e ngeon: Kooo A “M1730
-y v UADONOT USE g
SoctalHistory o
Pln: OrderTests.
o s v
B 54102 050 ponl - Blood by Avtomate:
305 - acer contiad n S by o oz
5753 e asmiod n Sy s
100 P cankind n Speciman oy Furgus s
03572 Mcroscont covevaton leanit]n Wouns by Gram s
BT icbacotim v omind o Woun by Crganer spoci it
Kneo DD
b mient R e vt st ottt dgecsieor st o
i some e of i e o comurgetopion e mosctons, e mfesion, e
i e, the
oo
EMA DO NOT USE Suppor, TEST MO (Primary Providr) @i o, .
s suppon, Erimary providn e} e
Hesmerme Doe, Jane

Visit Note - August 29, 2022 e ww e
Fomalo 07201990 EMAGZTSED
Indiduis shoudconsides surgnl otons.

ot it o v, o esons, o | o knao becmes warm o sccompariad by a oor
Madcaton Counseing
NSRS

cars o booce, Mmmwwuwhhwnsun

fi

statt:
EMA DO NOT USE Support, TEST MO (Primary Providr) (B4 Undor)

/SE Suppor TEST O,
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6. From Appointment Details, you have the options to view, share, or download your medical records. Select
Share My Medical Records.

< Back Appointment Details

29 11:39 AM EDT
AUG EMA Support
2022 Mod Med Boca
Zz
l%‘
3600 FAU Blvd ( E
@ Boca Raton, FL 334151111 u
& (561) 777-8989 :
‘ View Visit Note
‘ Share My Medical Records
] ] fa ®
Home Appointments Messages My Health

7. A pop-up will appear asking if you would like to view your CCDA or Share your CCDA. Select the option you
need. To escape, tap cancel.

Would you like to view your CCDA or Share your CCDA?

View CCDA

Share your CCDA

Download your CCDA

Cancel -

Agape Allergy & Immunology Associates LLC 23
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Communicate with Our Office

Send a Message to Our Office

APPatient provides a self-contained method of communicating with our office using secure messaging protocols.
Note: If you are experiencing a medical emergency or need immediate assistance, please call 911.

1. Once logged in to APPatient, select Messages from the main
navigation bar.

Home O
® e
_ ¢
REQUEST VISIT  REQUEST REFILL

UPCOMING APPOINTMENTS

No Upcoming Appointments. Tap here to make an
appointment with your provider.

RECENT MESSAGES

“ 7 Pending Documents to Review
EMA Support, TEST MD

» Pending Documents to Review
- EMA Support, TEST MD

” Y hi

“»  Jane Doe, MD
L] & % ®
Home Appointments Messages My Health

2. Select New Message.

Messages

New Message

EMA Support, TEST MD Monday >
Pending Documents to Review

Hello Jane Doe, You have the following documents in
your portal to review: 3- Clinic Registration 4- Medical T...

EMA Support, TEST MD 517/23 >
Pending Documents to Review

Hello Jane Doe, You have the following documents in
your portal to review: 3- Clinic Registration AB - Test AB...

Jane Doe, MD 12/5/15 %
hi
Hi
[} ] ] ®
Home Appointments Messages My Health
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3. Enter the recipient into the 7o field.

Cancel New Message Send

If this is an emergency, please contact 911 or call your
physician's office directly

To: Jar] _

| Doe, Jane MD

is and has

aiwlefrjtiyjuflijolp

Tip: If you start typing the first few letters of the recipient’s name, it will narrow the list and allow you to find them

more quickly and easily.

4. Enter the subject of the message into the Subject field.
5. Enter your message into the Message field.
6. When you are ready to send your message, select Send.
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Cancel New Message Send

If this is an emergency, please contact 911 or call your
physician's office directly

To: Jane Doe MD
Cc:

Subject: Referral Information

| am messaging you because | forgot the name of the
supplement you recommended to me during my last visit.
Can you send it to me here, please?

Thank you,

Jane

Read and Reply to Messages
Our office may send messages to you through the App. These messages could include documents; such as test results, or
just a general message regarding your care. Follow these steps to view and/or reply to a message.

1. Log in to the APPatient and select Messages from the main navigation bar.
Home 0
¢ 9
_ @

REQUEST VISIT REQUEST REFILL

UPCOMING APPOINTMENTS

No Upcoming Appointments. Tap here to make an
appointment with your provider.

RECENT MESSAGES

Pending Documents to Review
EMA Support, TEST MD

“ Pending Documents to Review
" EMA Support, TEST MD

£ hi
& Jane Doe, MD

] | % ¥

Home Appointments Messages My Health
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2. Tap on the message you want to open.

Messages

New Message

EMA Support, TEST MD Monday
Pending Documents to Review

Hello Jane Doe, You have the following documents in
your portal to review: 3- Clinic Registration 4- Medical T...

EMA Support, TEST MD 5/17/23 >
Pending Documents to Review

Hello Jane Doe, You have the following documents in
your portal to review: 3- Clinic Registration AB - Test AB...

Jane Doe, MD 12/5/15 >
hi
Hi
] & ) ¥
Home Appointments Messages My Health

3. To reply to a message, select Reply or Reply All.

EMA Support, TEST MD
To: Jane Doe

Pending Documents to Review
Monday at 10:14 AM

Hello Jane Doe,

You have the following documents in your portal
to review:

3- Clinic Registration

4- Medical Treatment Authorization Form

MBNJ Test

AB - Intake

To access each document, make sure you are
logged into your web portal on your computer.

From the My Health page, select My Forms. Your
documents will be displayed for you to review.

Thank you,
« RN ~»
Reply Reply All Forward
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4. Enter your response into the Message field, then select Send.

Cancel New Message Send

If this is an emergency, please contact 911 or call your
physician's office directly

To: EMA Support, TEST MD
Cc:

Subject: RE: Pending Documents to Review

Thank you!

From: EMA Support, TEST MD

Sent: May 22 2023 10:14 AM

To: Jane Doe

Subject: Pending Documents to Review

Hello Jane Doe,

Request Visit and Request Refill

APPatient provides a self-contained method of communicating with our office using secure messaging protocols.

1.

From the Home Screen, select REQUEST VISIT.

¢
u ¢

REQUEST VISIT REQUEST REFILL

2. To request a visit, select a visit type.

Agape Allergy & Immunology Associates LLC
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Cancel Visit Request

Select a visit type.

L
"2

In-Office Visit

Virtual Check-In

3. Complete steps 1-4. When finished, select SEND.

Cancel Visit Request Cancel Visit Request

STEP10OF 4 STEP20F4

What is the reason for your visit? Which provider would you like to see?

Q_ Search for a provider

@ Jane Doe
() John Doe
0/250
PREVIOUS eeooe NEXT
o0 oo NEXT
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Cancel Visit Request Cancel Visit Request

STEP 3 OF 4 STEP40OF 4
Which days work best for you? Which times work best for you?
Any Weekday "
Anytime
Monday
Morning
Tuesday
Afternoon
Wednesday
Evening
Thursday
Friday
PREVIOUS LR NEXT

4. To request a refill, select REUEST REFILL.

® o
u ¢

REQUEST VISIT REQUEST REFILL

5. Complete the steps. When finished, tap SEND.
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Cancel Refill Request

STEP 1 OF 2

Select the prescription(s) you would like to refill.

() NEXT

PREVIOUS LI L SEND
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Start Mobile Check-In

In this section, you will learn how to initiate the check-in process through APPatient.

1.

Note: If you do not have the APPatient app downloaded, the link will direct you to the Apple Store or Google Play. If
the APPatient app is already downloaded, the link will direct you to the login page.

Agape Allergy & Immunology Associates LLC

You will receive an email and a text message with a link that will navigate you to APPatient on your mobile

device. Select the link to start your mobile check-in.

< ® T 8 -

Check-in for your Upcoming
Appointment External Inbox

Online Check-in Notif... 120PM ¢ ..,
tome v

Dear Jane,

Username: jdoe1
Practice URL:

This is a friendly reminder to Check in your
upcoming appointment at Financials /| PM Team /
ModMed Pay with John Doe on 05/24/2023 @
2:00 PM

Please log in and verify/update your information.

1.) Using your mobile device, click the link
below. Depending if you have the
APPatient(TM) app downloaded already, the link
will direct you to the Apple Store or Google Play.
From there, please download and install the
APPatient(TM) app accordingly.

2.) If the APPatient(TM) app is already
downloaded, the link will direct you to the login
page of the APPatient(TM) app. Go ahead and
type your Last Name and Date of Birth.

3.) If you have forgotten your login credentials,
please select Forgot Password and follow the
steps provided.

https://mobilep ascetasemaaiaaa/pocket-

< 2/

You have an upcoming
appointment with John Doe on
05/24/2023 @ 2:00 PM. If you
don't have our APPatient app
installed yet please use the
following link to download it.
https://mobileproxy-ga.m-2.md/

check-in?
token=eyJOeXAiOiJKV1QiLCJhb
GciOiJIUzI1NiJ9.eyJzdWIiOiJgZG
9IMSIsInVybFByZWZpeCl6ImZp
bmFuY2lhbHNOcmFpbmluZylsim
1heEZhaWxIZExvZ 2lucyl6NSwia
XNzljoibWOkbWVkIiwibWF4VXN
hZ2VzljoyNSwiZXhwljoxNjg1MTI
XNjQWLCJOb2tIbIR5cGUIOIJhY2
NIc3MiLCJgdGkiOiJIYjRiYzgyNm
NiYzZUOZTQ3ODI3ZTE3NDY2MG
EmOWNIMyJ9.FgH5sjizZ3XUe_mr
NLOe5dShMAs6tk_wirdQxU_XZ
pXs&username=jdoel&targetUrl
=financialstraining.ematraining.m
d

Once the app is installed on your
device use the following link to
login and complete your Online

aa.m-2.md/emalbocket-patient/

(o 2)

[
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2. Enter your Last Name and Date of Birth, then select Login.

Online Check-in,

please verify your identity

|

Login

Login with Username | Need Help?

3. A pop-up will open asking if you would like to check in for your upcoming appointment. Select Begin Check-In

to initiate the process.

your upcoming Home 0

appointment? TO DO LIST
Online Check-in for Appointment
g Save time on check-in and complete it online
~UPCOMING APPOINTMENTS

Follow- ith John D

John Doe oL ntid B

May 24th

at 02:00 PM RECENT MESSAGES

You have no messages from your provider. Tap here to

send a message.
Begin Check-In

] & e ® =

Home Appointments  Messages My Health Billing

Not now

Note: If you select Not now, you can initiate the process later by tapping Online Check-in for Appointment from the
Home Screen.

Verify Information
In this section, you will learn how to verify your demographic and insurance information.

1. Verify your demographic information. If the information is correct, select Yes. If you need to make changes,
select No, edit your information, and then select Save. To continue to the next step, select Next.

Agape Allergy & Immunology Associates LLC 33



APPatient™ Application Instructions tzfﬁ AGAPE ALLERGY

& Immunology Associates

Cancel
Cancel

Before we get started, let's Please update your

verify your information

information
First Name Last Name
E 5 First Name Last Name
ane 0e ( \
‘ John ‘ ‘ Doe ‘
Date of Birth
- Date of Birth
07/30/1990 =
~ ‘ 07/30/1990 ‘

Address Line 1
Address Line 1

1234 Main St
11234 Main St \

Address Line 2
Address Line 2

City State Zjp Code City State Zip Code

hi Flori ] ]
Somewhere oids ‘ ‘ EERES ‘ Somewhere ‘ ‘ Florida X ‘ ‘ 33333 ‘
Country

Country
ethemomatoncorectr Wl 10
CANCEL eo o NEXT I | CANCEL eo oo NEXT ||
—

2. Next, you will verify your insurance information. If the information if correct, select Yes. If the information is
incorrect, select NO. After completing the check-in, please notify our practice to update your insurance
information. To continue, tap Next!

Cancel

Now let's verify your insurance
information

Aetna Better Health of Florida

Policy Group

111122222 None Specified

Policy Holder Policy Holder Contact
None Specified None Specified

Is this insurance
4 § Yes No
information correct?

BACK LRGN NEXT

——)
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3. On the consent screen, you can sign the waivers that have been designated by our practice. Select Sign next to

the corresponding waiver that you want to sign.

Cancel

Please sign the

following consents

HIPAA Sian
Status: Not signed 9
BACK G NEXT

4. Review the waiver. Then, select Sign.

—

Doe, John
Patient Waiver Form

ez Molo 073011990 (8598551234 wnomorz:

05/25/2023

sz

Agape Allergy & Immunology Associates LLC
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5. Use your finger or a stylus to sign the form. When you are finished signing, select Done Signing.

< Waiver Signature

Please sign the area below with your finger.

Johwm Dot,

|, Patient / Agent / Guardian, agree to the terms and
conditions outlined in the waiver form.

Clear Signature ’ Done Signing

6. A confirmation of the signed waiver will display. To continue, tap Next!

HIPAA °
Status: Signed on 05/25/2023 at 1:48 PM

BACK oo o000 -NEXT
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7. Now, you can confirm your preferred pharmacy. If you need to add a pharmacy, select Add New Pharmacy.
When finished, tap Next.

Cancel Cancel Add New Pharmacy

Please confirm your How do you pick up your prescription(s)?
preferred pharmacy

‘ Add New Pharmacy m

CVS Pharmacy # 5223 | Default Remove

0 202 YAMATO RD. In-store Pickup

BOCA RATON, FL 33431

Mail Order

¢ (561) 997-2356 2 (561) 997-4028

BACK OOOOO-NEXT

Note: Selecting In-Store Pickup prompts the APPatient app to display a map based on the patient's home address. The
patient can manipulate the map to search all pharmacies in their area. Selecting Mail/ Order allows patients to search by
name to pick from a list of Surescripts pharmacies.

Make Copay Payment
In this section, you will learn how to make a payment for your copay through the APPatient app.

1. To make a copay payment towards your visit, select Pay with a Credit Card.

Agape Allergy & Immunology Associates LLC 37



APPatient™ Application Instructions tzfﬁ AGAPE ALLERGY

& Immunology Associates

Cancel

Please make a payment for

your visit

Today's Copay Amount

$50.00

Pay with a Credit Card I

You can always pay later by contacting the practice

BACK ecoe PAY LATER

2. Input your credit card information in the required fields. Tap Pay.

Cancel Payment Information

Card number

4111 1M MM MM

Expiry date CVC/CVV
03/30 v m v

Name on card

J Doe

Pay $50.00

3. You will be directed to a confirmation screen. To continue, tap Next.
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Cancel

Please make a payment for

your Visit

Thank you for your payment

BACK coooe - NEXT

Update Medical Information

In this section, you will learn how to update your medical information.

1. Select Review Medical Information.

Please make sure your medical
information is up to date:

N4

Reviewing Medical Information now will help save
you time for your appointment

Review Medical Information
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2. To update your medical information, tap Update in each section. When finished, select Save Progress.

Patient Summary.
2 Past Medical Q UPDATE

Please update your Past Medical History

{ Skin Disease - UPDATE

Please update your Skin Disease History

=, Medications ‘ UPDATE

Please update your Medicaticns

& Allergies - UPDATE

Please update your Allergies

| Social ‘ UPDATE

Please update your Social History

Save Progress
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Chief Complaint

In this section, you will learn how to enter your chief complaint.

1.  What brings you in for your appointment? To provide details on your upcoming appointment, select Continue.

What brings you'in?

If this is an emergency or life-threatening medical
condition call 911. Your provider may not review
the information you provide until you are seen at

your appointment.

Provide more details on your upcoming
appointment.

Not now

2. Search for or select the main reason for your visit. Then, select NEXT.

Cancel
Please select the mainreason for
this visit
2 J
() Abnormal Prostate Exam
:’:, Abnormal Prostate Imaging
@ Acne
() Adrenal Mass
() Allergy problem

() Asthma follow-up
(") AUA Symptom Score

() Back Evaluation
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3. If you want to provide more information, answer the additional questions in the boxes. To move on, tap SKIP.

Cancel Additional Questions

Where is your acne located?

BACK ooo-tooo-‘SKIP

4. Ifnecessary, you can share additional comments at the end. Please use complete sentences. When finished,
select SAVE.

Cancel Additional Questions

Additional Comments (use
complete sentences)

BACK -------o--SAVE

5. Thank you for checking in! Select OK.

Thank you for checking in.
You're all set for now.

v
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Notify of Arrival

In this section, you will learn how to notify our practice that you have arrived through the APPatient app.

1. From the Home Screen, select Notify when arrived.

TO DO LIST

UPCOMING APPOINTMENTS

Appointment with Dr. Sherling
wavember 24th at 8:30 AM

2. When you are ready, select I'm Here! If you select Not there yet, APPatient will redirect you to the Home
Screen.

Let the practice know you
have arrived for the
appointment

Notify the practice that you are present at
their location.

Not there yet

3. A confirmation screen will display. Select OK.
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You are all set. We have
notified the practice that you
have arrived.

v

Thank you for notifying the practice of your
arrival. Someone should reach out to you
shortly.

4. You will receive a text message from our practice notifying you when we are ready to see you.

fs50 ol T ED

-4 APPatient

< =

+1(205) 884-7588

We are ready for you to come into the
office for your appointment.

The sender is not in your contact hst.

Repart Junk

m 9) ||‘wr|_

NE)
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